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Hopster Promotion - Full Terms & Conditions 

 

1. This promotion (the "Hopster Promotion") is open to UK residents, 18 years or over only. 

 

2. Purchase a Robin from EE on a Pay as You Go or Pay Monthly Plan get free access to Hopster 

as follows:  

(a) Sign up to a 2GB 4GEE WiFi Pay as You Go plan or a 4GEE WiFi Pay Monthly Plan 
on a 24 month minimum term with 2GB data per month and get 3 months free ; 
or 

(b) Sign up to a 4GEE Extra WiFi Pay Monthly Plan on a 24 month minimum term 
with 10Gb data per month and get 24 months free. 

 
(the “Free Period”) 

 

3. To redeem your voucher code you need to enter the tablet number for Robin into ee-

hopster.co.uk. It can take up to 14 days from receiving your device to being able to redeem 

your voucher. 

 

4. To redeem your voucher you will need to have a new Hopster account.  Access to and use of 

a Hopster account are subject to the Hopster Terms of Use (available at: hopster.tv/terms-

and-conditions/) and the Hopster Privacy Policy (available at: hopster.tv/cookies-and-

privacy-policy/).  

 

5. You will be required to sign up and create a new Hopster account.   

a. To create a Hopster account credit/debit card details must be entered at 

Hopster.com, you will not be charged during the Free Period.  

b. If you do not cancel your Hopster subscription prior to the expiry of the Free Period 

your Hopster subscription will automatically renew at its then on-going price 

(currently £3.99 a month).   

c. You can cancel your Hopster subscription at any time.   

 

6. If you have an existing Hopster account, you will need to cancel your subscription and create 

a new account.  FAQs on how to cancel your subscription are at 

http://help.hopster.tv/customer/portal/articles/1978878-how-do-i-cancel-my-subscription 

   

7. To redeem your voucher register for a new Hopster account through hopster.tv (the 

"Hopster Website") and enter the voucher code. 

 

8. The relevant Free Period starts immediately upon entering the voucher code. 

 

9. Each voucher may only be used once, is not for exchange or resale and no cash alternative is 

available. One voucher per customer. You may only add one voucher to your Hopster 

account.  

 

10. Hopster requires a broadband (min speed 2.5Mbps) or 3G connection (charges may apply) 

and a compatible device. 

11. EE reserves the right to amend or temporarily suspend this Hopster Promotion in 

the event of any unforeseen circumstances or technical reason outside its 

reasonable control, with no liability to any purchaser of EE services or third parties. 
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12. This Hopster Promotion and these terms and conditions shall be governed by and 

construed in accordance with the laws of England and Wales and the Courts of 

England and Wales will have exclusive jurisdiction.  

13. By purchasing a Robin from EE on a Pay Monthly or Pay as You Go Plan from EE and 

entering the Voucher code on the Hopster Website, you agree to be bound by the 

terms and conditions governing this Hopster Promotion and by any other 

requirements set out in related promotional materials. If you do not comply with 

these terms and conditions or are found to be abusing the Hopster Promotion in any 

way your use of Hopster may be terminated and/or suspended by EE and/or Hopster 

at any time.  

14. For further information about Hopster visit: www.hopster.tv 

 


